GP Video Consultations A Nse Health®

Patient Instructions with great care
Today 14:47
Step 1. Just before your scheduled video lfl)eaf Mc; '\gouie':estpa”e”t.
consultation is about to begin, you will  ready 1o start our
. . ) consultation via video. Please
receive a text with a link from your GP to enable audio and video. Click
initiate your video consultation. the link below to join and wait

for me to connect.

Thanks, Karen Hepworth
Please click the link to begin:
https://florey.accurx.com/v/p/

Please tap on the blue link to L

begin the video consultation. I 8dc775b8-1615-45f9-b94a-
b71a0320dabe
The Practice Northumberland
Avenue

You're about to join a video meeting

Step 2. When you tap on the link, you will
be asked to test the microphone on your
mobile. Tap on “test” and then tap “allow”
when you are asked if the application can
access your microphone.

“nhs.whereby.com” Would
Like to Access the
Microphone and Camera

Cancel
For others to see and hear you, your browser

will request access to your cam and mic.
You can still turn them back off at any time.

Tap Allow I

Request permissions
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AA @ florey.accurx.com ©

accuRx.

Your video callis about to

start...
Let's ge} you prepared for your call,
Step 3. Say a few words out loud and the Pleaseclick the test button so we can
application will confirm your microphone is
working. Tap on “Click to Continue”.
.
Please tap on Continue after
you have successfully tested
your microphone. I
M m ©
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Step 4. You will then be asked to either
“Open Whereby App” or “Continue in browser” m
You're about to join a video meeting

* If you click on “Open Whereby App”

you will be taken to an application

store to download the app {/ Continue in browser (beta) J
* We recommend that you select the

“Continue in browser” option

Select “Continue to browser” to
avoid having to download an
app on your phone.

all Vigin & 15:31 @
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NHS

You're about to join a video meeting

A\, Step 5. Next click on “request permissions” to
allow the browser to access both your camera

and microphone.

Cam and mic are not active

For others to see and hear you, your browser
will request access to your cam and mic.
You can still turn them back off at any time.

Tap “Request permissions” to
continue. Then select “allow”

Request permissions
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Step 6. You will now be taken to your GP
video consultation. There are several buttons
at the bottom of your screen that will allow
you to turn your camera and microphone off

and on.

Patient (you)

Buttons to control camera and I
microphone. |
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